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Patient Information

	 DIVF Essential 	 DIVF Enhanced  	 DIVF Advanced  

	 1 blastocyst 	 1 blastocyst 	 2 blastocyst 	

	 guarantee	 guarantee 	 guarantee

	 £11,290 	 £12,290 	 £14,290 

 FROZEN EGGS 	 6-8 	 6-8 	 10-12 

ICSI	 Yes 	 Yes 	 Yes 

Blastocyst culture	 Yes 	 Yes 	 Yes 

TimeLapse	 + £620 	 Yes 	 Yes 

Embryoglue (as applicable)	 + £400 	 Yes 	 Yes 

Advanced sperm 

selection ZyMot	 Yes 	 Yes 	 Yes 

Embryo freezing + storage	 Yes (1 year) 	 Yes (1 year) 	 Yes (2 years) 

First Frozen Embryo Transfer	 Yes 	 Yes 	 Yes 

Implications & Treatment  

Support Counselling	 Yes 	 Yes 	 Yes 

Endometrial tracking	 Yes, up to 10x 	 Yes, up to 10x	 Yes, up to 10x 

	 endometrial 	 endometrial 	 endometrial 

	 control scans	 control scans	 control scans

In-treatment blood tests	 Yes, up to:	 Yes, up to:	 Yes, up to: 

	 - Progesterone x3 	 - Progesterone x3 	 - Progesterone x3  

	 - Oestradiol x3 	 - Oestradiol x3	 - Oestradiol x3
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DIVF Essential & Enhanced

How the Guarantee Works
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1st Matching

Blastocyst 

created?

Blastocyst 

created?

2nd Matching - 

may require a different donor

Guarantee fulfilled – 

no refund

3rd Matching - 

may require a different donor

Guarantee fulfilled – 

no refund

Guarantee fulfilled – 

no refund

Full refund of treatment fee 

(other costs excluded)

Blastocyst 

created?

No Yes

No Yes

No Yes

Pregnancy scan or  

follow up appt	 Yes 	 Yes 	 Yes 

Excludes:	  	  	  

Initial consultation	 x 	 x 	 x 

Consultation bloods & Virology	 x 	 x 	 x 

Recipient medication	 x 	 x 	 x 
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1 Blastocyst 2 BlastocystNo Blastocyst

1st Matching

2nd Matching - 

may require a 

different donor

Guarantee fulfilled – 

no refund
Patient Choice

Keep 1 blastocyst and 

receive a downgrade refund 

to Enhanced package

Guarantee fulfilled – 

no refund

Full refund of treatment fee 

(other costs excluded)

Downgrade refund to 

Enhanced package

1 Blastocyst 2 BlastocystNo Blastocyst

Keep 1 blastocyst and 

receive a downgrade refund 

to Enhanced package

3rd Matching - 

may require a 

different donor

1 Blastocyst

Patient Choice

2 BlastocystNo Blastocyst

Guarantee fulfilled – 

no refund

DIVF Advanced

How the Guarantee Works
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Terms & Conditions 

General
●	 Fresh or frozen donor eggs will be used based on donor availability for matching the 

recipient’s requests.

●	 Eggs sourced from an external bank may incur a transport fee.

●	 All refunds exclude additional costs already incurred (e.g. medication, timelapse).

●	 Recipients are eligible for initial treatment up to and including 48 years of age / for FET 

up to and including 50 years of age subject to Fertility consultant approval.

Sperm Requirements for Guarantee Packages
●	 TMSC ≥ 4 million motile sperm per ejaculate.

●	 Final eligibility must be approved by our doctor or embryologist.

Payments & Fees
●	 £1,000 non-refundable reservation fee, payable after the initial consultation.

●	 This fee is deducted from the total treatment cost.

●	 Donor recruitment or egg matching begins only after this payment is received.

●	 The remaining balance is due once frozen eggs are allocated

●	 A final invoice adjustment will be made if services differ from those originally planned.

 Refund Policy
●	 The reservation fee is non-refundable.

●	 A full refund (minus the reservation fee) applies if treatment is cancelled before frozen 

eggs are thawed

●	 Other fees are refunded only if the associated services are not used.

 Important Information
●	 It is BCRM policy to create embryos from donor eggs and freeze these embryos at the 

blastocyst stage (an embryo that has developed 5-6 days after fertilisation) in advance 

of transfer.

●	 Blastocyst guarantees apply to the number of blastocysts created that are suitable for 

freezing based on the standard laboratory grading criteria.

●	 Blastocyst guarantees apply to the number of blastocysts created, not to the number 

of genetically normal (euploid) embryos.

●	 If PGT testing does not identify any blastocysts suitable for transfer, the guarantee is 

still considered fulfilled

●	 The included frozen embryo transfer must take place within 6 months of embryo 

freezing.

●	 Transfers after this period are charged at standard clinic rates.
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